Franklin Lee McCullough
Savannah, GA | franklin@dormity.tech | 912.272.6927
Cloud Developer | CompTIA Security+ | AWS Certified Cloud Practitioner

PROFESSIONAL PROFILE
Highly motivated information technology Professional with hands-on experience supporting cloud-based environments, system optimization, and risk-aware technology operations. Demonstrates a strong foundation in cloud infrastructure, DevOps collaboration, and governance-aligned system design that supports secure, scalable, and reliable business solutions across regulated enterprise environments.
PROFESSIONAL EXPERIENCE
Cloud Developer | Alrium Pvt. Ltd.                                                                                                                           July 2025 to Present
• Optimized cloud resource configurations by conducting detailed usage analysis across compute, storage, and network services, enabling cost-efficient scaling decisions while preserving system performance, service availability, and operational reliability.
• Resolved infrastructure and service disruptions through structured troubleshooting of cloud dependencies, permissions, and configuration settings, reducing recurring incidents and improving overall platform stability for client environments.
• Led technical onboarding for new project initiatives by coordinating development activities, establishing architectural baselines, and aligning implementation efforts with security controls, reliability standards, and delivery timelines.
• Supported continuous integration and deployment workflows by collaborating with development and operations teams to manage change tracking, address pipeline issues, and enforce controlled release processes that reduced risk and improved consistency.

Founder, Chief Executive Officer | Dormity LLC                                                                                               August 2025 to Present
• Designed a secure, technology-driven rental platform by translating user and business requirements into scalable application architecture, improving workflow efficiency, data handling consistency, and usability for tenants and leasing stakeholders.
• Directed full lifecycle application development by coordinating front-end and back-end implementation activities, enforcing development standards that supported functional integrity, data protection, and long-term system reliability.
• Negotiated service agreements and feature enhancements by evaluating technical feasibility against operational and financial objectives, enabling balanced decision-making that strengthened vendor relationships and improved customer satisfaction.
• Collaborated with development, DevOps, and sales teams to establish quality assurance checkpoints and delivery standards, ensuring consistent product performance, controlled releases, and a reliable end-user experience.

Freelance Cloud & IT Solutions Consultant | Self-Employed | Savannah, GA                                                 June 2015 to June 2025
• Provided cloud and IT support services to small businesses and individual clients by assessing system requirements, recommending scalable technology solutions, and implementing secure configurations that improved system reliability and performance.
• Supported cloud infrastructure optimization efforts by assisting with resource configuration, usage analysis, and cost-awareness recommendations, enabling more efficient operations while maintaining service availability.
• Assisted with application and system troubleshooting by identifying configuration issues, service dependencies, and access control concerns, reducing operational disruptions and improving user experience.
• Delivered compliance-conscious technical guidance by documenting system changes, reinforcing foundational security controls, and aligning recommendations with industry best practices for risk reduction and operational consistency.
• Collaborated with developers and business owners to translate functional and operational requirements into technical solutions, strengthening alignment between business objectives and technology implementation.

Program Administrator                                                                                                                                      January 2013 to May 2015
Kennesaw State University | Kennesaw, GA
• Developed and managed structured program initiatives by implementing standardized operating processes and performance tracking methods, increasing participant engagement, accountability, and cross-stakeholder collaboration.
• Led outreach and communication efforts by creating targeted presentations and informational materials, expanding program visibility and improving participation across diverse academic, professional, and community audiences.
• Guided entrepreneurial participants through mentorship and planning activities by assessing operational risks, identifying process gaps, and advising on improvement strategies that supported sustainable and compliant business outcomes.
• Streamlined administrative operations by improving coordination, documentation accuracy, and workflow efficiency, strengthening governance controls and ensuring consistent execution of program requirements.

EDUCATION & CERTIFICATIONS

Bachelor of Science: Information Technology                             Georgia Southern University
Bachelor of Business Administration: Management              Kennesaw State University

CompTIA Security+ | AWS Certified Cloud Practitioner | CompTIA Cloud+
CompTIA Secure Cloud Professional | Certified: Associate - Project Management, PMI
KEY SKILLS
• Cloud infrastructure support • Security-aware development practices • Risk-based decision making • Cross-functional collaboration • Systems optimization • Process improvement • Technical leadership • Governance-aligned operations
